IS YOUR BUILDER JUST

OUT FOR THE MONEY?

With a keen sense of community service
this company has hit the ball for a six!

Where can you find a builder witha
strong sense of community service?
These days most companies seem
to be preoccupied with making
as much money as possible, with
as little effort as possible and
needless to say always at the
client’s expense,

However, It's obvious that not all
building companies are the same
because one company recently
showed the way in community
service by offering to build a
grandstand and dub rooms for the
MacGregor Souths Cricket Club for
the cost of the materials only.

The club’s Immediate Past
President and Grants Coordinator,
David Rieck, said Courage Homes,
its subcontractors and suppliers,
designed and built the grandstand
and club rooms for the cost of the
materials and in some cases below
cost to ensure the community
would benefit.

“TheclubisverygratefultoCourage
Homes. We're ecstatic! The quality
of the work on both buildings was
excellent,” David said

“The company s now our major
sponsor and when the buildings
were officially opened by the
Minister for Child Safety and Sport,
Mr Phil Reeves, it was announced
the grandstand was to be called
the Courage Pavilion.”

David said about five years ago
the club decided it needed a shed
at Henderson Park to store its
equipment.

“At the time we had been leasing
the two ovals at Henderson Park
for about 25 years but we didn't
have any buildings on site at all
= Just the two centre wickets and
three practice wickets.

“The original plan was to build a
storage shed with some toilets,
showers and a canteen adjacent to
the practice wicket," David said.

“We got grants for that bullding
but then the General Manager of
Courage Homes, Michael Jones,
suggested the company could build
the shed for a lot less than what we
had budgeted for. So, eventually it
was decided to construct a second
building with the help of Courage
Homes and their suppliers and
sub-contractors.

“Because of their generosity we
were able to get two buildings
out of the same budget of about
$230,000 instead of one,” he said.

David told Queensland Styfish
Homes the project had won
Courage Homes, their subbles
and suppliers, a lot of praise. It's
not often you can find businesses

that are willing to be so generous
but they have all made a major
contribution to the community
which is to be commended,

“last summer we fielded 20
Junior teams and six senior
teams, so as you can appreciate
MacGregor Souths Cricket Club is
a major sports dub that is most
appreciative of the efforts that all
these businesses have made on
our behalf”

if you want a building
company that takes pride
not just in its work but its
place in the community,
contact Courage Homes on
073209 9414.
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BUILT TO-LAST?

This couple was stunned when
their house survived a tornado!

When you're planning to build a
home, how do you know it will be
a quality bulld; a property that will
last for generations to come?
Let's face it, plenty of builders will
make promises about what a great
house they build but how do you
know it will really stand up not
Just to the test of time but alse
the rigours of Queensland’s wild
weather?

Jan and Peter Bradley certainly
have no qualms about their house
in The Gap. They found out just
how well It was built by Courage
Homes when it got hit by a tornado
in November 2008.

Jan has never forgotten the
day the storm struck. It was her
husband Peter’s soth birthday and
many members of the family had
celebrated with them over lunch.

“We were directly in the path of
the tornado,” Jan sald. "It hit us
late in the aftemoon and we could
see it tearing up the valley. It had
a green hue to it so we knew it
contained hall.

"It tore up the valley before we had
a chance to do anything induding
moving the cars. Because all the
family had come for lunch there
were 10 cars parked, most of them
In the street,” Jan sald.

“Only three were undercover and
out of the remaining seven, one
was written off because a tree fell
on it and another was written off
by hail damage. The rest of them
had extensive hall damage.

“At the height of the storm we
were frightened the roof was
going to be tom off.

Continued on poge 3



Does your builder pass the test?
How to pick a firm you know won’t go broke!
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Will your home hold
up against a tornado?

‘We could see it tearing up the valley’

Choosing a builder for your
new home can be fraught
with problems, not least of all
being sure they are not going
to go bankrupt leaving you
with an unfinished house,
hopelessly out of pocket.

In this special repert, Queensiand
Stylsh Homes spoke to 3 leading
financial controller from a bullding
company who has worked in the
Industry for about 30 years.

Judith Birmingham has worked
as the Finandal Controller for
Courage Homes for 15 years and
before that worked for Statham
Queensland for about 15 years, one
of the state’s major commercial
and residential builders.

Judith said she understood clients’
fears that a bullding company
<oukd go bankrupt
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*Over the years there have bezen
examples of bullding companies
throughout the country that
have gone broke so it's natural
that prospective clients should be
concerned, And, it's not just the
clients who have reason to worry

“Subcontractors  and  suppliers
can also lose heavily if a building
company goes broke. Howewer, |
will say that a company should not
g0 bankrupt i it is professionally
managed,” Judith said

I know from my years in the
industry there are plenty of
warning signs for a competent
financial controller to be alerted
well in advance If 3 company s at
risk of becoming insolvent.

*One of my responsibilities Is to
ensure Courage Homes is always
financially viable and te make sure
of that we have key performance
indicators in place that warn us if
anything is amiss
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Indicators

“Kay  performance
are accounting yardsticks that
measure different aspects of a
company’s  business, Including
the cash flow, so that a financial
controller can take steps to rectify
arvy deficiency well in advance.*

Judith said Courage Homes had an
outstanding name in the industry.

“People know we build a quality
home and we're not afraid if
prospective clients want to make
enquiries about us, Whether they
talk to past clients, subcontractors
or suppliers, we don't doubt that
our reputation for integrity and
trustworthiness will be upheld”
she said

“Our Managing Director, Bob
Colwill, who founded the company,
has always Insisted on the highest
standards of ethical behaviour and
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astrict adherence to quality control
and best practice procedures.”

Asked if she enjoyed being a
financial controller, Judith said;
“It's a responsible role but it is
second nature now. I've been
in the buillding industry for 30
years and have worked on both
the commercial and residential
sides. As such, | feel I'm more than
equipped to handle any situation
that may arise,

"| don't mind going the extra yard
in my work because it’s not a nine-
to-five job. Sometimes it’s seven
daysa week,” she said

For a reliable, honest building
company that will keep its
promises and deliver the home
you want, contact Courage Homes
0N 073209 9414,
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“There was debris flying through
the air and all the windows
were unprotected so we rushed
downstairs because we thought
that's where we would be safest”
she said

Jan said everyone was stunned
when the storm died down
and they went upstairs to find
that the house was virtually
untouched.

"When we looked outside at the
path of destruction we could
see that other houses had been
extensively damaged. A lot of the
houses in our street that had tiled
roofs were seriously damaped. The
wind got under the tlles and they
flew off," she said
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Display
Home over
$400,000

Architecturally designed unique homes

Homesteads for acreage
Two Storey Queenslanders
Colonial or Federation

Contemporary Homes for suburban blocks

“However, we've got 3 tin roof
and It had minimal damage. We
did have one small area of water
damage inside the house because
there’s a valley in the roof that
filled with debris and the water
bullt up. But, other than that we
didn’t have any treuble with the
roof.

“The hail caused slight damage
to the house. We had to get some
repainting done because it marked
the rendered brick and we had to
have some screens replaced.”

Jan said she and Peter were really
happy with the strength of the
building and the way it fared.

“Obviously, Courage Homes built
the house exceptionally well; i
wouldn't have withstood the storm
if they hadn't, We're very pleased

with its construction and would

Forahomethatisbuilttolast,
contact Courage Homes on
073209 94'4.

o

recommend Courage Homes in
light of the way it stcod up to the
storm,”
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Outdoor
Project of
the Year

Display
Home of
the Year

Modern small lot styfes

Town Houses and Villas

Individually designed homes for difficult sites
Sloping or narrow blocks
Renovations, extensions and makeovers
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(07) 3209 9414
info@couragehomes.com.au
www.couragehomes com.au




